ONSA RAFINERI A.S.
BORSA ISTANBUL (BIST) RESPONSIBLE PRECIOUS METAL SUPPLY CHAIN
COMPLIANCE REPORT

As a stakeholder of the Borsa Istanbul Precious Metals Market, Onsa Rafineri A.S. has adapted its
activities by taking into account the OECD Guidelines for Responsible Supply Chain Compliance for
Minerals from Conflict-Affected and High-Risk Regions with the awareness of responsibilities and the
development of the sector.

In 2021, Borsa istanbul implemented the regulations framing the elements of the Responsible
Precious Metals Supply Chain Compliance Programme. The Directive on the Internal Control System
and Compliance Principles of Borsa istanbul Precious Metals Intermediary Institutions and Refineries,
the Responsible Supply Chain Compliance Directive, the Borsa istanbul Responsible Supply Assurance
Audit Directive and the Borsa istanbul Precious Metals Responsible Supply Chain Compliance Guide
were developed and incorporated into the Precious Metals Market Procedure. Thus, it is ensured
that precious metals intermediary institutions operating in the Borsa Istanbul Precious Metals
Market and refineries established in Turkey included in the Refinery List establish a strong and
accountable internal control system that fulfils their obligations regarding the responsible supply
chain of precious metals. In addition to this purpose, it is also aimed to ensure that they comply with
the standards that will ensure that they do not contribute to laundering proceeds of crime and
financing of terrorism, human rights violations, and fight against widespread human rights violations,
to undergo independent audits in this context, and to share compliance and independent audit
reports with the public.

In this context, our company has been independently audited every year, and has published its
compliance reports and independent audit reports on the company website, while also submitting
them to Borsa Istanbul.

In 2023, Onsa Rafineri A.5. complied with the "Responsible Supply Chain Compliance Directive";
however, this report and the tables and comments in this report summarise the compliance activities
of Onsa Rafineri A.$. in accordance with the requirements of Borsa Istanbul's (BIST) Responsible Gold
Supply Chain Guidelines.
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REFINERY'S NAME : Onsa Rafineri A.S.
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REPORT DATE : 31 January 2024
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ASSESSMENT OF ONSA RAFINERI A.S.:

As a refinery registered in the BIST Refineries list, Onsa Rafineri A.S. attaches importance to "clean
gold" procurement by conducting business in line with both national market legislation and OECD
and LBMA directives and guidelines for responsible gold understanding. Onsa Rafineri A.S. is based
on working with suppliers and/or customers who do business or undertake to do business with the
same logic.

The responsible precious metal supply chain is based on the Five Step Approach outlined in the
Compliance Guide. The five-step approach is considered as the minimum standard for establishing
and continuously improving compliance practices for each of the key areas in the supply chain of
brokerage houses and refineries. The principles of the five step approaches within the scope of Borsa
Istanbul Responsible Supply Chain Compliance Directive and Compliance Guide are as follows

1- Establishing strong company management systems
2- Identification and assessment of risks in the supply chain
3- Designing and implementing a strategy to respond to the identified risks

4- Auditing of compliance activities by independent third parties (Independent Assurance Report)

TABLE 2: SUMMARY OF ACTIVITIES CARRIED OUT TO DEMONSTRATE COMPLIANCE WITH THE
LEGISLATION

Step 1: CREATING A STRONG COMPANY MANAGEMENT SYSTEM

Compliance Statement:

We are fully compliant with step one (Building a strong company management system).
Does the company have a policy regarding gold supply chain due diligence?
Compliance Indicator and Comments:

As Onsa Rafineri A.$, the Company's Gold Supply Chain Policy was developed and put into practice in
accordance with BIST's Responsible Gold Supply Chain Guide and OECD's Compliance Guide for
Responsible Supply Chain in the reporting year of 2017. The Company's Responsible Gold Chain
Policy was adopted in 2021 within the framework of changing and updated legislation and needs,
and our Company's Responsible Gold Chain Policy was updated. The process of monitoring the
control and operations of the entire supply chain process, analyzing and evaluating risks within the
framework of company policy principles, and acceptance of customers and precious metals
containing gold was operated in accordance with the principles of customer acceptance policy.

Has an appropriate internal management structure been established to support the due diligence
of the gold supply chain?

Compliance Indicator and Comments:



Within the scope of the Company's Gold Supply Chain Policy, our company is responsible for the
implementation of the know-your-customer principles, the traceability of transactions, the archiving
and storage of information and documents, the transportation of gold, the necessary controls
regarding the trade, and the provision of necessary internal and external trainings. In this context, an
internal management structure has been developed in accordance with the principles of the
Company's Gold Supply Chain Policy, a Compliance Officer has been appointed and a Compliance
Unit has been established for this purpose. A non-compliance reporting system was established and
the senior management was given the opportunity to report directly. The chain of activities and
practices suitable for the operability of the Compliance process was followed by identifying
appropriate internal communication systems and providing trainings.

Has a strong internal system of the company been established, covering the identification of all
actors in the supply chain and due diligence regarding the transparency, control and traceability of
supply chain processes?

Compliance Indicator and Comments:

Onsa Refinery identifies all existing and new suppliers and customers in the supply chain and records
the necessary information and documents. According to the risk assessment guide, in order for gold
to be accepted and processed, the customer/supplier must first complete the know-your-customer
process and be approved. With the CRM system, meeting and visit reports of customers and
suppliers in the gold supply chain, risk assessment records, documents provided within the scope of
know-your-customer principles and other documents are stored.

A systematic structure has been established for the traceability of all transactions, from the
acceptance of the customer and the goods to the production and sales stages, on a transaction basis
with the reference code, and the follow-up of the process has been ensured.

Do Suppliers make efforts to ensure that customers comply with company policies and procedures
within the scope of supply chain due diligence?

Compliance Indicator and Comments:

Within the scope of the due diligence, the relevant documents, documents and forms prepared in
accordance with the OECD Guideline and Borsa Istanbul (BIST)'s Responsible Gold Supply Chain
Guidelines were shared with our customers compliance agreements were signed with customers and
their statements were received, and determinations and risk assessments were made on supply
chain processes and compliance, both through customer interviews and on-site visits.



Has a broad-based internal communication system been established with the participation of all
company employees in identifying risks in all processes of the gold supply chain and reporting non-

compliances to senior management?

Compliance Indicator and Comments:

Onsa Refinery has a whistleblowing policy that allows all stakeholders (customers, suppliers,
employees, etc.) in the supply chain to tell about unexpected risks and all kinds of doubts and
reservations. In this context, the e-mail address etik@onsarafineri.com has been created in order to
share information and findings, as well as incompatibilities identified during the gold supply chain

process.
STEP 2: IDENTIFICATION AND ASSESSMENT OF RISKS IN THE SUPPLY CHAIN

Compliance Statement:

We are fully compliant with step two (ldentification and assessment of risks in the supply chain).
Is there a process for identifying risks in the gold supply chain?

Compliance Indicator and Comments:

The company's Risk Management Plan and Customer Acceptance Policy have been established in
order to identify the risks in the gold supply chain process and take precautions, and to prevent the
recurrence of similar risk situations by implementing corrective actions in this direction. This policy is

regularly reviewed in line with developments and needs and updated when necessary.

Are risks assessed within the framework of the standards of the due diligence system?
Compliance Indicator and Comments:

In accordance with the Responsible Gold Supply Chain Guide and procedures of Borsa Istanbul (BIST),
the supply chain due diligence system and measures have been put into practice, starting with the

acceptance phase of customers and precious metals containing gold.

A risk-based due diligence process has been established, starting from the source of gold, and
accordingly high-level risk situation assessment has been made for gold from high-risk areas such as
conflict-affected regions, areas where human rights are violated, individual mining areas, and
procedures have been put into practice to ensure the control and supervision of the system,

including the monitoring of transportation routes and all processes related to the process.



Is the risk assessment reported to management?
Compliance Indicator and Comments:

A company Compliance Committee has been established regarding the supply chain compliance
process. The decisions taken by the compliance committee and the results of the risk assessment are

reported to the senior management.

STEP 3: DESIGN AND IMPLEMENTATION OF A MANAGEMENT SYSTEM TO MEET THE IDENTIFIED
RISKS

Compliance Statement:

We are fully compliant with step three (Designing and implementing a management system to meet

the identified risks).

Has an appropriate risk management strategy been identified, such as discontinuing business
engagement in risk situations and risk management, mitigating risk by suspending trading, or

mitigating risk while continuing to trade?

Compliance Indicator and Comments:

The Company's Risk Management Plan has been prepared and put into practice, and risky situations,
the course of action in risk situations and risk management principles have been determined, and
risk-taking methods such as discontinuing the business relationship in risky situations, mitigating the
risk by suspending the trade or mitigating the risk while continuing the trade have been established.
All customers/suppliers and their transactions are evaluated regularly and reported to the senior

management when deemed necessary.

Are the practices related to risk reduction measures such as periodic re-evaluation of risks,
observing parts of the process related to risky situations and implementing additional measures,

reporting the evaluations to the senior management periodically?

Compliance Indicator and Comments:

Within the framework of risk analysis and Customer Acceptance Policy, applications have been
prepared in such a way that all transactions in the process, including the transportation phase and
transit routes, are followed from the source of gold, the relevant customer documents and
documents have been recorded and examined within the scope of the Customer Acceptance Policy,
periodic reports were made to the senior management, if necessary, the risk assessment was
clarified with on-site audits and additional administrative practices, and measures were taken to

ensure the safe continuation of the business relationship or the acceptance of goods.



STEP 4: AGREEMENT WITH THE INDEPENDENT AUDITOR FOR SUPPLY CHAIN DUE DILIGENCE
Compliance Statement:

We are in full compliance with step four (contracting the independent auditor for supply chain due
diligence).

Compliance Indicator and Comments:

A contract was signed with PKF Istanbul-Aday Bagimsiz Denetim SMMM A.$ as an independent audit
company for the compliance assessment of the 2023 Compliance process. The independent audit

report can be viewed on the company website at www.onsarafineri.com.

STEP: 5 SUPPLY CHAIN DUE DILIGENCE REPORTS
Compliance Statement:
We are fully compliant with the annual reporting of step five compliance efforts.

Compliance Indicator and Comments:

The Company's supply chain policies and procedures, prepared in accordance with Borsa Istanbul's
(BIST) Responsible Gold Supply Chain Guide and procedures, were shared with all elements and
customers in the process, efforts were made to ensure their compliance with the process, and the
annual Refinery Compliance Report was published and shared with third parties. Relevant reports

and documents can be accessed from the company website at www.onsarafineri.com.

Assessment:

Is it in compliance with the requirements of BiST's Responsible Gold Supply Chain Guidance in the

reporting period of 20232

Yes. As a result, Onsa Rafineri A.S. has implemented effective management systems and processes to
comply with the requirements of BIST's Responsible Gold Supply Chain Guidance, as explained in this

report, for the 2023 reporting year ending on 31/12/2023.

Onsa Rafineri A.S. undertakes to fulfill its obligations and to constantly review and update its internal
controls in this context.

31/01/2024

Hiiseyin Hazir

General Manager,




